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trash went to the Covanta 
Delaware Valley incinerator 
in Chester, PA--the largest 
incinerator in the U.S.
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Case Studies
Litter Index Data and 311 Illegal Dumping Service Requests

311 Illegal Dumping* Requests in 
2018

311 Illegal Dumping Requests vs. 
Litter Scores

Average Litter Scores in 2018

more 311 requests more littered

fewer 311 requests less littered

more 311 requests

more littered

*”Illegal Dumping” includes both Illegal Dumping and Vacant Lot 

for understanding trash and litter in Philadelphia comes 
from the service requests residents submit to Philly311. 
Two categories of requests primarily capture these 
issues: “Illegal Dumping” which is for trash or debris on 

maps show the distribution of these requests in 2018 
compared with the litter scores from the 2018 Litter 
Index. On the red/green maps, red indicates more litter 
or illegal dumping requests. On the comparison map, 
red means disproportionately fewer 311 requests, while 
purple means disproportionately higher numbers of 311 
requests. Comparing the relative concentration of illegal 
dumping requests with the litter scores shows that in 
large areas of Center City and South Philly, and in parts 
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PHILADELPHIANS

ARE  READY
FOR  A  CHANGE

Residents are m
ore concerned about waste issues than it m

ay seem
. A 

2023 Lenfest Institute study asked over 1,500 Philadelphians to identify 
what issues were m

ost im
portant to them

 to see covered in the m
edia. 

After crim
e and safety, “Sanitation, trash rem

oval, and cleanliness was 
the second m

ost frequently m
entioned category, with 34%

 of respondents 
stating that these were im

portant issues facing their neighborhood.” 
Despite that, only 3%

 of local m
edia articles m

entioned these topics.
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Philadelphia's city’s waste management structure has 
proven resistant to change and innovation. Our municipal 
agency organization requires a modified structure in order 
to better perform existing waste-related functions and 
most certainly to implement more proactive programs like 
citywide compost or arrangements that reward and 
penalize businesses based on their waste practices. 

These types of progressive programs have helped other 
cities increase their diversion rates. A growing collective 
of local advocates and experts, Waste Free Philly, 
believes that Philadelphia's trash and dumping problems 
can be best addressed by adding new, speciliazed offices 
and divisions [IN  BLUE] to the City's existing 
departmental structure [in  orange].
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